Helpful Services

What We Offer

Delivery

When you can't pick up your order, we will bring it to you. Choose either FREE same day
delivery or schedule a drop off at your convenience. With a fleet of 26 vehicles and sourcing
from 47 Rocky's locations, we'll get your order right on time, every time.

Blade or Knife Sharpening

Now with our new ReSharp machines, we'll sharpen your knives in 90 seconds. Bring in all
your kitchen and pocket knives and we'll sharpen them while you shop.

In select stores, we also offer blade sharpening services where we'll sharpen anything from
lawn mower blades to scissors to keep your tools sharp on the job.

Glass Services

We have the tools to repair your broken windows and doors. Bring in broken window panes or

take a picture with measurements and we'll create a seamless match.

Buy or supply glass, plexiglass or acrylic sheets and we can even cut you a new sheet to the
specifications that you need.

Key Duplication

Whether you need additional spare keys for your tenants or need to change locks, we can
help. Select from a large variety of keys and our machines will cut them while you shop. We
also carry a selection of deadbolts and electronic keypads for keyless entry.

Paint Color Matching

Bring in paint swatches or color samples and our Paint Specialists will create a custom tint to
match. If you or your client are unsure, select a few of our low-cost samples to try out so you
can find the right fit,

Parts and Repair Centers

Dealing with regular wear and tear on your equipment has never been easier. We sell the
products you need for regular maintenance on your Stihl and Ego Power Tools. When you
don't have the time or ability, we have trained technicians throughout our stores to do the
work for you.

Propane Refill or Exchange

Bring in your old, empty propane tanks for us to refill or exchange. Service varies by location.
Our Exchange stores will take your old tanks and replace them with brand new filled tanks.
Our refill stores will top off or fill your old tank for you to take back with you.

Screen Repair

Accidents happen. Bring your torn screens in to our professionals. From a small rip to a large
hole, we make screen repair easy.

Services Vary By Store!
OPEN 7 DAYS A WEEK!

For more information, visit us online
or contact B2B@Rockys.com

Easy as 1-2-3

Sign up today for a business
account with Rocky's. Take
advantage of these great benefits
and more when you sign up today.

1. Simply scan the QR code or go to
rockys.com/businessrewards

2. Click Apply For a Business
Account

3. Fill out the form and click submit.

To apply for a credit account,
download the application from the
website and mail to our Corporate
Office:

40 Island Pond Road
Springfield, MA 01118
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Experience the difference

ROCKYs

MCE Hardware




